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HHCTPYKIUSA

1o 00CJIy:KMBAHUIO MHBAJIMI0B
npu nocemennu KOY «CYBII Ne2»

OCHOBHBIM MEXJIyHapOJHBIM JOKYMEHTOM, YCTaHABIMBAIOIIMM IIpaBa MHBAIUJIOB BO BCEM
mupe, sBisiercs KoHBeHIus O mpaBax MHBAIMIOB, npuHATas ['enepanbHoil Accambiieeit OOH 13
nekabps 2006 r.

Hannas KonBennus nocine paruduxanuu ee Poccuiickoit @enepanueii 25 centsiops 2012 r. B
cooTBeTcTBUM cO cratbel 15 Koncturyuun PO crana yacteio poccuiickoro 3akoHonatenbcTBa. Ee
NpUMEHEHHEe Ha TEPPUTOPUH HAIIEH CTPaHBI OCYIIECTBISETCS IyTEM MPUHITHS TOCYAapCTBEHHBIMU
OpraHaMi HOPMAaTHBHO-IIPABOBBIX aKTOB, KOHKPETU3UPYIOMIUX CHOCOOBI peain3alui KOHKPETHBIX
nonoxkeHnnii Kousenmum.

B crathe 1 KoHBeHIIMM yCTaHOBJIEHO, UYTO €€ L1eJb 3aKII0YAeTCsl B MOOLIPEHHUH, 3alUTe U
00ECTIeYeHN! TOJTHOTO M PAaBHOTO OCYIIECTBJIICHWS BCEMH WHBAIMIAMH BCEX IIPAaB YEJIOBEKA M
OCHOBHBIX CBOOO/I, a TAK)X€ B MOOIPEHNHN YBAXKEHUS IPUCYIIIETO UM JIOCTOMHCTBA.

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimass MHCTPYKIMS ONpeAeNnseT MpaBuia MOBEACHUS COTPYJIHUKOB YUpEXKJEHUS INPU
IIPEIOCTABIICHUH YCIYT UHBAJIAIAM.

HNuBanupa - nu1o, KOTOpoe UMEET HapyIIEHHUE 370POBbsSI CO CTOMKHUM pPacCTPOMCTBOM (PYHKIIHIM
OpraHuszM OOYyCIIOBJIEHHOE 3a00JIeBaHUSIMH, IOCIEACTBUSAMHU TPaBM WM JepeKTaMu, NpUBOAALIEEe K
OTPAaHUYEHUIO KU3HEACSITEIIbHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €T0 COIMATBLHOM 3aIUTHI".

1.2. UncTpykuus pa3paboTaHa B COOTBETCTBUU C ¢ MeTOAMUYECKOro Mmocodus uiss oOyueHHs
(MHCTPYKTHPOBaHUS) COTPYIHUKOB yupexaeHuit MCD u qpyrux opraHu3anuii mo Bonpocam ooecredeHus
JOCTYITHOCTH JUUIsl UHBAJIUJOB YCIYT U OOBEKTOB, HA KOTOPBIX OHU MPEJOCTABIIAIOTCS, OKa3aHUs IIPH 3TOM
HE00X0IUMOM MTOMOIITH.

1.3. UHcTpyKkuus pa3paboTaHa B IeNsAX 00ecreueHus 10CTyna HHBAINU/IOB K yCIyraM U 00beKTaMm,
OKa3aHUs TpPU ATOM HEOOXOAMMON MOMOIIM, M MOXKET OBbITh HCIOJIb30BaHa MPH HWHCTPYKTUPOBAHHUU
pabOTHUKOB YUpeXJIeHUI B chepe 0OpazoBaHuUs.



1.4. TpeGoBaHus K ypOBHIO IIOATOTOBKH IEPCOHATIA!

- 3HAHUE TOHATHUS «JIOCTyIHAas cpeAa JUisi WHBAIWIOB» W OCHOBHBIX TpPEOOBAHUU JOCTYIMHOCTH
00BEKTOB U YCIIYT IUISi MAJTOMOOMIIBHBIX TPAXKIaH; OCHOBHBIX BHJIOB aPXUTCKTYPHBIX, HHPOPMAIMOHHBIX H
CUTYallMOHHBIX 0APHEPOB, MPEISITCTBYIONIUX MOTYYCHHIO YCIyT HHBAMAAMH HapaBHE C IPYTUMHU JIUIIAMH, a
TaKXe BO3MOXKHBIX CITOCOOOB MX YCTPaHEHHSI B 3aBUCUMOCTH OT KaTerOPHH WHBAIUIHOCTH;

- OCBEJIOMJICHHOCTh O TIEPEYHE MPEIOCTABIIIEMBIX YCIyr B OpraHu3anuu; QGopMax U MOPSIKE
NPEJOCTABIICHUS YCIIYT (B OpraHU3alliK, Ha JIOMY, 3JICKTPOHHO U JUCTAHIIMOHHO),

- THPOPMUPOBAHHOCTh O CIECIHUATHFHOM (BCIIOMOTATEIIFHOM) 000PYA0BaHUN U TIPUCIIOCOOICHUSX IS
WHBAIUIOB, UMEIOIINUXCS B PACTIOPSHKCHUN YUPESKICHUS (OpTraHU3alliy ), HATHYUH JOCTYIa K HUM, MTOPSIAKE UX
SKCIUTyaTaluu (BKJIIO4Yas TpeOoBaHus 0€30MacHOCTH);

- O3HAKOMJICHHE C TIOPSIKOM JBaKyallMd TPaXKJIaH Ha OOBEKTE, B TOM YHCIE MaJOMOOWIBHBIX, B
OKCTPEHHBIX CTy4asiX U YPE3BBIYANHBIX CUTYAIIUSX;

- HaJIMYue pa3pabOTaHHBIX MPABWII B3aUMOJCHUCTBUS COTPYAHHUKOB YUPESIKACHUS (OpTaHU3AINK) MIPU
MPEIOCTABIICHUH YCIYT HHBATUTY.

2. OBIIIUE ITPABUJIA DTUKETA

2.1. OOpameHue K 4eJI0BEKY, MIPH BCTpeue oOpamaiTech ¢ MHBATHIOM BEXKIMBO U YBAXKHUTEIBHO,
BIIOJIHE €CTECTBEHHO M0XKaTh MHBAIMAY pyKy. Kornma Bel pasroBaprBaeTe ¢ MHBAJIMJIOM JIIOOOH KaTeropuw,
oOpalaiiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY WJIH CYpAOINEPEBOTUYHUKY, KOTOpHIE
IPUCYTCTBYIOT IIPU PA3roBOPE.

2.2. AIEKBaTHOCTb M BEKJIMBOCTH. OTHOCUTECH K IPYrOMY YeJIOBEKY, KaK K cebe caMoMy, TOUYHO TaK
Ke ero ypaxailiTe — M TOrJa OKa3zaHHE YCIyTd B YUYpeXJIEHUM (OpraHu3anuu) M oOlieHue OyayT
3¢ (HEeKTHUBHBIMU.

2.3. Ha3sbiBaiiTe cebs U APYrUX: KOIJa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIN IIOXO BUIUT WU
COBCEM HE BUJIUT, 00s3aTeIbHO Ha3bIBalTE ce0s1 M TeX JI0JIeH, KOTOphle MpUILIK ¢ BaMu. Ecnu y Bac obmas
Oecena B rpyrie, He 3a0bIBaiiTe NOSACHUTD, K KOMY B IaHHBIA MOMEHT BbI 0Opalaerech, 1 Ha3BaTh ce0sl.

2.4. llpennoxeHWe TOMOIIM. €CIM BBl IpeJiaraere MOMOINb, JXKAWTE, TOKa €€ MPUMYT, a 3aTeM
CIPAIIMBANTE, YTO U KaK JAeNaTh; BCErJa MpeaiaraiTe NoMOIlb, €CIM HY)KHO OTKPBITH TSKEIYHO IBEPh WU
000ITH MPEeNnsTCTBHE.

2.5. Ob6ecneyeHne JIOCTYIHOCTH YCIYT: BCerja JMYHO yOexJaiitecb B JIOCTYHOCTH MECT, Te
IPEeyCMOTPEHO OKa3aHWE YCIYr U MpUEM IpakJaH. 3apaHee MOMHTEPECYWTech, KaKue MOTYT BO3HHMKHYTh
po0IeMbl UK Oapbepbl U KaK UX MOXKHO YCTPAHUTb.

2.6. OOpaieHre ¢ KpEeC/IO-KOJSICKOW: WHBAIMIHAS KOJSICKA — OJTO YacTh HENPHUKACaeMOTo
IPOCTpaHCTBA YelloBeKa, KOTOPHIi ee ncnoib3yeT. He o010kaunBaiiTech Ha Hee M He Tonkaiite. HauaTh KaTUTh
KOJISICKY 0€3 coriacusi HHBaJIUAa — TO K€ CaMO€, UTO CXBAaTUTh U MIOHECTH YeJIoBeKa O€3 ero pa3perieHus.

Ecin Bac mompocwiv NOMOYb WHBAIMYy, NEPEIBUTAIOIIEMYCS HAa KOJISICKE, CHadaja KaTUTE €e
meaneHHo. Komsicka ObicTpo HaOHpaeT CKOPOCTb, M HEOXKHJIAHHBIM TOJYOK MOYKET MPUBECTU K IOTEpe
paBHOBECHSI.

2.7. BHUMaTETbHOCTh M TEPIENHBOCTH. KOT/Ia BBl Pa3roBapHBacTe C YEIOBEKOM, WCITBITHIBAIOIIAM
TPYAHOCTH B OOIIEHUH, CIyIIANTE €ro BHUMATEIBHO.

ByabpTe TepmenuBbl, KAWTE, KOrjJa 4YeIoBeK caMm 3akoHUMT (pazy. He mnompasnsiite ero u He
JoroBapuBaiite 3a Hero. [loBropute, 4TO BBl IOHSUIN, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATh
ero.

2.8. Pacnonoxkenue ans Oecebl: KOTAa Bl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOMIMMCS MHBAIHTHOM
KOHSICKOﬁ NN KOCTBhUISAMU, paCHOJ'IO)KI/ITeCB Tak, LITO6I)I Balllk U €10 rjiai3a 6I)I.]'II/I Ha OJHOM ypOBHe, TOTraa BaM
OyJIeT nerue paroBapuBarh. PazroBapuBas ¢ TeMHU, KTO MOXKET, UATATh 1O T'y0aM, pacroI0KUTECh TaK, YTOOBI
Ha Bac manman cet, u Bac 6p110 X0OpOI1I10 BUAHO.

29 HDHBHC‘IGHI/IG BHUMAHHUS YECJIOBECKA. ‘IT06LI HpI/IBHe‘-II: BHHUMAaHHEC YCJIOBCKaA, KOTOpBIfI IIJIOXO
CHIBIIITUT, TIOMAIIIUTE MYy PYKOH MITK TTOXJIomaiTe mo miaedy. CMOTpUTE €My MpsSMO B IJ1a3a U TOBOPUTE YETKO,
HO PIMGI>'IT€ B BUAY, 49TO HC BCC JIIOOH, KOTOpBIC IIJI0XO CJIbIIIAaT, MOFYT YyuTaTh 110 ry6aM.




3. COITPOBOKJAEHUE UHBAJIN/IOB HA TEPPUTOPUU YUPEXJIEHUA
TP OKASAHUU UM YCJIIYT

3.1. MuBanugam oka3piBaeTcsa He0OX0uMasi IOMOIIb [TPH BXOJE B 3/1aHUE (BBIXOJIE U3 3aHUS).

3.2. B mepBooyepenHOM NOpPSAKE YTOUHSETCS, B KAaKOW IOMOLIM HYXJAeTCsl WHBAIWI, IIEeTb
MOCELICHUS YUPexKACHUS (OpraHU3aI|H ), HEOOXOIMMOCTb COTPOBOKICHHUS.

3.3. Jlns obecrieueHus TOCTyIa MHBAIHJIOB K yCIIyraM B YUPEKIACHUH HEOOX0IMMO:

a) pacckaszaTb MHBAIUAY 00 OCOOCHHOCTSIX 3/1aHUS YUPEKICHHUS:

- KOJIMYECTBE ATaXKeH; HamM4uu JU(TOB, MOPYUHEH, IPYTUX MPUCTIOCOOICHUI U YCTPOUCTB s
WHBAJIHNIOB IPUMEHHUTEIHHO K €ro (YHKIIMOHAIBHBIM OTPaHUYEHUSIM; PACIIOJI0KEHUN CaHUTAPHBIX KOMHAT,
BO3MOJKHBIX MPEMSATCTBUSIX HA IYTH U T.1.;

- HEOOXOAMMBIX Ul OKa3aHUs YCIYTH CTPYKTYPHBIX MOAPA3JICICHUIX YUPEKACHUS U MEeCTaxX MX
PacIioIOKEHUS B 3/1aHUH, B KAKOM KaOMHETE U K KOMY 0OpaTUTHCS MO BOIIPOCaM, KOTOPBIE MOTYT BOSHUKHYTh
B XOJI€ MPEAOCTaBICHHUS YCIYTH;

0) MO3HAKOMHUTH MHBAJIH/IA CO BCEMH CIICIIUAIMCTAMH, 331€HCTBOBAHHBIMU B Pa0OTE C HUM, JINYHO,
MPEJICTaBUB 10 (haMUTTUH, IMEHH M OTYECTBY CIIEIMATNCTa U HHBAIKUAA APYT npyry. MHpopMupoBaTh, K KOMY
OH JIOJIKEH 00paTUTHCS BO BCEX CIIydasX BOSHUKAIOLIUX 3aTPyIHEHUH.

B) TpU OKa3aHUM YCIYTH B YUPEXKACHUU UYETKO PA3bICHUTH TpaduK OKa3aHWs YCIyru (BbLIATH
pacnucaHue rpuemMa rpak/JaH, 3anucarb Ha JUCT BPEMs U MECTO OKa3aHMsI YCIYTH U T.J.); YKa3aTh MECTO €€
npoBeJeHus (TIoKa3aTh HY>KHBIM KaOMHET), aKIIEeHTUPOBAaB BHUMaHKE Ha MYTh 10 YUPEXKIECHUIO OT BXOJIa JI0
KaOuHeTa, MPH HEOOXOAUMOCTH COIPOBOIUTH IO MECTA OKA3aHUS yCIYTH.

r) o0ecneuuTs AOIMYCK B 3[jaHie COOAKU-TIOBOABIPS, COMPOBOKIAIOIICH HHBATUAA 10 3PEHHUIO.

3.4. OcobeHHOCTH O0OIIECHUS C MHBATUAAMH, UMEIOITUMH HAPYIICHUE 3PCHUS WIH HE3PSIUMHU:

- Oxa3bIBasi CBOIO MOMOIIb HE3PSUEMY UEJIOBEKY, HAMpaBISHTE €ro, He CTUCKHUBAs €ro PYKY, HIUTE
TaK, Kak Bbl OOBIYHO XoauTe. He Hy>XKHO XBaTaTh CJIETNOr0 4YEJIOBEKAa M TallUTh €ro 3a cobOoi. Ecmu B
3aMEeTHIIM, YTO HEe3psUni 4YeloBeK COMJICS ¢ MapuIpyTa, HE YIpaBIsSHTE €ro ABM)KEHHEM Ha PacCTOSHUM,
MOJI0IIUTE U IOMOTUTE BBIOPATHCSA HA HY>KHBIN MyTh.

- OnuuuTe KpaTko, rae Bbl HaxoauTecs. [Ipenynpexkaaiite o MpensTCTBUSIX: CTYNEHAX, JyXKax, iMax,
HU3KUX MpPUTONOKAaX, Tpybax u T.m. Mcnonb3ydTe ¢pas3bl, XapakTepuU3ylOUIMe IIBET, pPacCcTOsSHUE,
OKPYXKArOIIyt0 00CTaHOBKY.

- He komanpyiite, He Tporaiite u He Urpaite ¢ co0aKO-TIOBOABIPEM.

- Ecnu BBI cobupaerecs ynTaTh HE3psAUeMy YeNIOBEKY, CHavaja npeaynpeauTe ero oo atom. 'oopure
00bI4HbBIM rosiocoM. Koria He3psauuil 4enoBek JOHKEH MOANKNCATh TOKYMEHT, IPOYUTaiTe ero 00s13aTeIbHO
HOJHOCTBIO. VHBaIMIHOCTH HE OCBOOOXKJACT CJIENOro YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOMN
3aKOHOJATEILCTBOM.

- Korga BbI pejiaraete He3psYeMy UEIOBEKY CECTh, HE YCAXKUBANTE €0, a HallpaBbTE €ro pyKy Ha
CIIUHKY CTYJIa WM MOJUIOKOTHUK. He BoauTe Mo MOBEpXHOCTH €ro PyKY, a JalTe eMy BO3MOKHOCTh CBOOOIHO
HOTPOraTh MPEAMET.

- Korna BBl o0mIaerech ¢ Tpynmoi HE3psSYUX JIIO/ACH, HE 3a0bIBATe KaXKIblid pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerech.

- He 3acraBmsiite Bamero cobecenHuka oOpamatbcsi B IMYCTOTY: €CJIM BBl IE€PEMEIAETECH,
OpeyIpeauTe ero 00 SToM.

- M306eraiiTe pacrulbIBYaTBIX OMpPENEIeHUM W WHCTPYKLUUH, KOTOpble OOBIYHO COMPOBOXKIAIOTCS
KecTaMH, CTapaiiTech ObITh TOUHBIMHU B OIPEACTICHHSIX.

- Oka3pIBas MOMONIb HE3psilueMy, JIBUraiiTecb HE TOPOMSCh, U NPU CIYCKE WIH TMOABEME IO
CTYNIEHbKaM BEAWTE HE3pAUYEro MNEpHEeHIUKYISIpHO K HHMM. He nenaiite pbIBKOB, PE3KUX JABHIKEHUH,
peynpexaaiTe o MPensTCTBUSIX.

3.5. OcobeHHOCTAMU OOIEHHS ¢ MHBAIMAAMHU, UIMEIOLMMH HapyIlIeHHe CIIyXa:

- PasroBapuBas ¢ 4eJI0OBEKOM, y KOTOPOTrO IUIOXOH CIyX, CMOTpPUTE MpsAMO Ha Hero. He 3aTeMusiiiTe
CBOE JIMII0 U HE 3aropa)kMBaiiTe €ro pykamH, BOJIOCAMH MJIM KaKMMH-TO Ipeameramu. Bam cobecenHuk
JOJI’KEH UMETh BO3MOXKHOCTbH CIIEAUTD 3a BHIPAKEHUEM BAIlIEro JIHIIA.




- CymiecTByeT HECKOJIBKO TUIIOB U CTeNeHel r1yXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOTO CIIOCOOOB
OOIIEeHUs C JIIOIbMHU, KOTOpBIE MJIOXO CibluaT. Eciayu Bbl HE 3HaeTe, KaKoM MPeanovyecTb, CIPOCUTE Y HUX.
Hekoropeie ntonu MOTyT ciblllaTh, HO BOCIHPUHHMMAIOT OTAEJIBbHBIE 3BYKM HENpaBUIbHO. B 3TOM citywae
ropopute 0ojiee TPOMKO M YETKO, 1M0A0Mpas NOAXOAALINI ypoBeHb. B fpyrom ciiyuae moHagoOUTCs UMb
CHHM3HTb BBICOTY T'0JIOCA, TAK KaK YEJIOBEK YTPATUII CIOCOOHOCTh BOCIPUHUMATD BHICOKME YaCTOTHI.

- UroObl mpuBJIeYh BHUMAHUE UYEJIOBEKA, KOTOPBIA IJIOXO CIIBIIIUT, HA30BUTE €ro nmo umeHu. Eciu
OTBETA HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA UJIM YK€ TIOMaxaThb pyKOM.

- ['oBopuTe sicHO U poBHO. He Hy»HO M3nuIIHE MOTYEepKUBaTh 4T0-T0. Kpuuarh, 0COOEHHO B yXO, HE
HaJo.

- Ecnin Bac mpocAT MOBTOPUTH YTO-TO, MONPOOyHTe nepedpa3supoBaTh CBOE MPEIJIOKEHHE.
Hcnons3yiite sxecTol. Y0eauTech, 4To Bac MoHsuM. He crecHsiiTech CPOCUTS, TTOHSUI JIU Bac cOOECEeTHUK.

Ecnu Bbl coobmiaere nHpopManuoo, KOTOpas BKIIOYAeT B ce0s HOMEp, TEXHUYECKUH WIN ApYyrou
CJIO’KHBIA TEPMHH, aJpec, HAMHUIIUTE ee, COOOIUTE Mo (haKCy WIN 3JIEKTPOHHON MOYTE WU JIOOBIM APYTHM
croco60oM, HO Tak, 4TOObI OHA ObLIA TOUHO MOHSTA.

- Ecnin  cymiecTBYIOT TPYAHOCTH TIpM YCTHOM OOINEHHH, CIpPOCHUTE, HE OyneT I Mpole
IIEPENNCHIBATHCS.

- He 3a0mnIBaiite 0 cpezie, KOTopas Bac OKpyskaeT. B OOJIBIIMX WM MHOTOJTFOIHBIX TIOMEIICHHSIX TPYTHO
00IIaThCH € JII0IbMHU, KOTOPBIE IJIOXO CIBILAT. SIpKOe COJHIIE MIIM TeHb TOXKE MOTYT OBITh OapbepaMu.

- O4eHp YacTo TIIyXHe JIFOIU UCTIONB3YIOT SI3bIK JKecTOB. Ecim BBl oOmIaeTech yepe3 nepeBounKa, He
3a0ypTe, YTO OOpalarbcs HaJ0 HEMOCPEACTBEHHO K COOECeTHHKY, a HE K MEpEeBOMYHMKY (BO3MOXHOCTb
MOJIYYECHHUSI YCIYT CYpIOTEPEeBOJUMKA TIOCPEACTBOM BHJEO, HHTEPHET, TEISPOHHOW CBS3U IMPEIyCMOTPEHA
JMcTieTYepCeKoi ciy»00H 11 MHBaIUI0B 110 ciiyXy Pecniy6unku bamkoprocran, Tenedon aucneruepa 8(347)
246-2686.

- He Bce nmrou, KOTOpBIE MII0XO CIBIIIAT, MOTYT YUTATh 110 I'y0aM. Bam syurie Bcero cipocuTb 00 3TOM
npu nepBoi Bcrpeue. Ecnu Bair cobeceTHUK 001aJaeT STUM HaBBIKOM, HY>KHO COOIIOaTh HECKOJIBKO BaKHBIX
npaswil. [IoMHHTE, UTO TOJIBKO TPU U3 JECATH CIOB XOPOILIO MPOYUTHIBAIOTCS.

- Hy»Ho cMOTpeThb B IM110 COOECETHUKY ¥ TOBOPUTH SICHO U MEJJICHHO, UCIIOJIb30BaTh MIPOCThIE (hpa3bl
U u30eraTb HECYILECTBEHHBIX CJIOB; UCIOJb30BATh BBIPAXKEHUE JIMLA, )KECThI, TEJIIOJBUKEHUS, €CIIU XOTUTE
MOJYEPKHYTh WIN MPOSCHUTH CMBICI CKa3aHHOTO.



3.6. Buownt 6apvepoe npu oxkazanuu ycay2 UHEAIUOAM:

OcCHOBHBIE KaTErOpUH
MaJOMOOMJIBHBIX FPaXKIaH

3HayrMbIe Oaphepbl OKPYKAIOIIEH CpPe/Ibl
(ny1s ydera v yCTpaHEHHS Ha O0BEKTE)

HuBaauapl,
nepeABUralIuecs Ha
KPecJI0-KOJSICKAX

Bricokue noporu, crynenu. OTCyTCTBHE MOpPYYHEH,
HapylIeHHEe HUX BBICOTHL. HepoBHOe, CKONb3KOE U
MSTKOe (C BBICOKMM BOPCOM, KPYIHOHACHITHOE H
npoyee) MOKpbITHE. HemnpaBuiabHO yCTaHOBJIEHHBIE
MaHIyChl, OTCYTCTBUE CKAaTOB. Y3KHE€ JIBEpHbIC
MIPOEMBbI u KOPHUOPHI. HeanantupoBanubie
caHUTapHble KoMmHaThl. OTCyTCTBHE MecTa MJid
pa3BopoTa B nomeuleHusix. Bricokoe pacnosoxeHue

HNuBanuabl ¢ nopakeHneM
HUKHUX KOHEYHOCTe
(ucnosib3yrime TPOCTH,
KOCTBLIU, ONIOPbI)

Bricokue noporu, ctyneHu. HepoBHoe u cKoib3koe
nokpbITHE. HenmpaBuiIbHO yCTaHOBJIEHHBIE MAHYCHI.
OtcyrcrBre nopyuHel. OTCYyTCTBUE MECT OTIbIXa Ha
IIyTU JBUKEHHUS.

HuBanuapl ¢ MOopaKC€CHUEM
BEPXHHUX KOHEeYHOCTeH

TpynHocTH B OTKpbIBaHMM JABepei. TpynHocTH B
IIOJIb30BAaHUH  BBIKJIIOYATEJSIMH, KpaHaMH U Jp.
HeB0O3MOKHOCTB, CII0)KHOCTh B HAIIMCAHUM TEKCTOB.
WNHble orpaHnyeHus 1eUCTBUS pyKaMU.

Caenble U cJ1a00BUIALIIHE
MHBAJIU/IbI

[Tperpaapl Ha myTH JABHXKEHHS (KOJOHHBHI,
TyMObl, cToMiku u mnpouee). CrymneHu,
0COOEHHO pa3HOI reoMeTpHu, 0€3 IIBETOBOTO,
TaKTUJIbHOTO  0003HaueHus.  OTcyTCTBHE
KOHTPACTHOM M TaKTWJIbHOM MH(pOpManuu U
ykazareneil. OrcyTrcTBue MH(OPMALMOHHBIX
Ta0JINYEK, BHIMOIHEHHBIX MIpupTOoM bpaiins.
OtcyrtcTBHE NOpYyYHEH, MHBIX
HaIpPaBISIOUX. HeopranuzoBanHoCTh
JoCcTyrna Ha OOBEKT M MecTa OXKHUJAaHUS
cobaxu- IIPOBOJHMKA. OtcyrcTBHE
IyOnupytomie 3ByKOBOM HHQOpPMAIMH TPH

I'tyxue u ciadocibimanue

OTCyTCTBHE U HEJOCTATOYHOCTh 3PUTEIBHON
unpopmanuu.  OTCYyTCTBHE  CyplO- H
tudaocypronepeBoga M MEPEBOTUMKA.
OtcyTCTBUE ayIMOKOHTYpPa, WHIYKIIMOHHBIX
nereab. DJIEKTPOMAarHUTHbIE oMexu. MHbie
uH(pOpMalMOHHBIE Oaphepbl U OTCYTCTBHE
nyOnupyroie cBeToBOW HHQOpMaIMKH B
YpE3BbIYANHBIX CUTYaLUSX.

HNuBaauanpl ¢ 0cO0EHHOCTAMU
HHTE/UICKTYAJIbHOI0
pa3BuTHA

OtcyTcTBHE (HEIOCTATOYHOCTH) TIOHSITHOU
uHpopmanuy, wuHpOpMALUM HA MPOCTOM
sa3bIke. OTCYTCTBHE OTpakKJICHHI OIMAaCHBIX
MecT.  TpyaHOCTM  OpUEHTAaMH  TpHU
HEOJHO3HAYHOCTHU nH(pOpMaIIUH.
Heopranu3oBaHHOCTh CONPOBOXKIACHUS HA




